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https://tourisme-project.eu/wp-content/uploads/2021/08/D2.3-Compendium-of-Best-Practices.pdf
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Whatever time of the day, l ights are wusually on and shi-
ing within a hotel. Typieally, l'ighting accounts for 1
45% of electricity consumption in small hotel s. Wit h sc
much electricity being wutilized every hour, hotels coul
benefit by investing in LED |lighting. Installing LED 1
in |l obbies, guest rooms, bars, and even in the basement
will all yield surprising results.
LEDs have a great Tnhrmlyeraref ememgfyi t s
efficient (uses 75% |l ess energy), emit | ow heat radiatic
are di mmable, start instantly, and can pro rectior
l'ight. LED bul bs wil!/ |l ast at |l east 50,0 er b
installed which denotes that a noticeab i n
out put wi || not happen for over 6 year turr
helps significantly cut down the mainte tth ot
are connected with |lighting. e

a
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https://ec.europa.eu/environment/emas/takeagreenstep/09-article.html
https://ec.europa.eu/environment/emas/takeagreenstep/09-article.html
https://www.nogreyarea.me/blog/4-reasons-why-many-hotels-are-switching-to-led-lighting/
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https://coastalsolar.com/resorts-hotels-with-solar-panels/
https://hospitalitytech.com/first-marriott-property-be-100-solar-powered-now-operational
https://hospitalitytech.com/first-marriott-property-be-100-solar-powered-now-operational
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https://www.leviton.com/en/products/commercial/lighting-controls/daylighting-controls
https://www.loytec.com/solutions/lighting-applications/daylight-harvesting
https://www.stamfordadvocate.com/business/article/Starwood-hits-environmental-milestone-6065115.php
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Studies show that roughly half of a hotelds energy <con-
sumption is wused for heating. Many hotels and B&Bs in-
habit traditional buil dings with single glazed windows t
provide poor ther mal insul ation. Al s o, many hotels are
usually situated near a busy road or within a noisy ci:t
center and thus receive complaints from guests.
Secondary glazing has become has essenti al for many
hotels and B&Bs as it offers a wide range of benefits i
cluding enhanced ther mal and acoustic insulation. Sec-
ondary glazing doesnét just stop noise enterin buil
i ng, it substantially | owers energy cons t hu
decreases heating costs. As it acts as a ier
prevents cold draughts from drawing war t he
guest rooms, it alworsemaks ngnhohel war mt h e
rooms warm up faster. This can | ower th t -
print of the building and hotels and B&B an-
nual heating costs too. Secondary gl azi t wo
efficient draught seals and with a | ow | as:
heat | oss can be reduced by wup to 65% an I s
by as much as 80% giving hotel guests a ht 6s
sl eep
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https://www.arcticglaze.com/secondary-glazing-for-hotels/
https://www.pbctoday.co.uk/news/building-control-news/secondary-glazing/70282/
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It is reported that a tourist’s
consumption is usually higher than a
resident’s water consumption.
Indeed, a European tourist consumes
around 300 liters per day compared
to a European resident consumption
of 100 — 200 liters per day. Although
statistical data for wate J

highest compared to other t
organizations. v
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everyday operations. For t wWahern e
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in Europe, 839 I|litres in B A WY t] reql
and New Zealand to 677 |t i s t h

rent c
Bat hrooms account for about -0 | eav
ter in hotel s. Therefore, ef fi-
ciency measures such as -t er
efficient fixtures in the si mil
accommodations are cruci al r
efficient fixtures selecte t i s
the most effective approach
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https://ec.europa.eu/environment/emas/takeagreenstep/pdf/BEMP-5.2-FINAL.pdf
https://ec.europa.eu/environment/emas/takeagreenstep/pdf/BEMP-5.2-FINAL.pdf
https://helloyok.com/greening-our-bathrooms-without-sacrificing-the-experience-of-our-guests/
http://www.roca.com.my/catalogue/collections/#!/faucets-collections/l20
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Rai nwater collection systems
storage t-afhks.syRtuems <can be
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https://ec.europa.eu/environment/emas/takeagreenstep/pdf/BEMP-5.7-FINAL.pdf
http://www.greentourism.eu/en/BestPractice/Details/28
http://www.greentourism.eu/en/BestPractice/Details/28
https://core.ac.uk/download/pdf/60535473.pdf
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Lar-geal e professional laundBPy9%¥pEPREYMEdchHR F"r’"é\b‘ieﬂé_ by v
a more efficientsialkt drauatdir ENsHaged a'gcommendations include pre-sorting
tions. Effsicailentanidarcgenmer cihagaVviidwnastyaighpe.d i tems to mini
erations with a capacity off "NHuRAr W8t 9hbng hiply&M$ dis® oefNs U
tonnes of laundry per year ttO pGa&maqiyt Yac htifedGeKiwnd elr0 gk s i
efficienéileist eorfs 50f water pé¥ekgoerl 9adichg qfomthe I aundr
pared with in excess of- 28atijR&rlsoafes, apg PHPCenSeSy Ng t
optimi zesdcadrmalllaundry oper alRli®n¥asheygerefore,

hotels may <consider outsourcing their |l aundry oper a-
tions.

The best practice for | arge hotels (over and
out sourced | aundry providers is to oper S
batch washers (CBWY | wiwt tut hentcount er

Anot her best practice is to recover ener m
used in the dryingbasreodcesscontqui pment

mendations i nclluodeedi mgi nwasfthreoarst t hat Se
consume 40% | ess-l owvadiemg trmaanh itnoeps ,

using washers withzadjsedstamlges , | aad

investing in a laundry water recycling he
| aundry support-85moreomsanTh®O0!| aun -

dry water recycling systems available on

are generally expensive but can reduce water
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https://ec.europa.eu/environment/emas/takeagreenstep/pdf/BEMP-5.5-FINAL.pdf
https://ec.europa.eu/environment/emas/takeagreenstep/pdf/BEMP-5.5-FINAL.pdf
https://core.ac.uk/download/pdf/60535473.pdf
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I't is estimated that mo s+ hotels me
20% of their total water supply awn
and gardens. Therefore, proper ga
cruci al to ensuring the overall w a hi
t el Standard water conservation measur e
include using compost and mulch to impro
retention characteristics of the soil an po-
ration in garden beds, irrigating | awns i n
the early morning hours to minimize eva orn
controlling sprinkler operations with th inte r &
and rain gauges. Al't hough more compl ex,
greywater from sinks, shower s, and | aund a-
tion can reduce a hoteldéds water consumpt
20 %.


https://susproc.jrc.ec.europa.eu/product-bureau/sites/default/files/inline-files/TourismBEMP_0.pdf
https://susproc.jrc.ec.europa.eu/product-bureau/sites/default/files/inline-files/TourismBEMP_0.pdf
https://susproc.jrc.ec.europa.eu/product-bureau/sites/default/files/inline-files/TourismBEMP_0.pdf
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https://ec.europa.eu/environment/emas/takeagreenstep/pdf/BEMP-8.2-FINAL.pdf
https://ec.europa.eu/environment/emas/takeagreenstep/pdf/BEMP-8.2-FINAL.pdf
https://www.ihgplc.com/en/news-and-media/news-releases/2019/award-winning-ai-technology-helps-ihg-hotels-track-measure-and-reduce-food-waste
https://www.ihgplc.com/en/news-and-media/news-releases/2019/award-winning-ai-technology-helps-ihg-hotels-track-measure-and-reduce-food-waste
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https://www.forbes.com/sites/wendyaltschuler/2019/11/25/changemakers-these-hotels-are-ditching-small-plastic-toiletries-and-single-use-plastics/
https://www.radissonhotelgroup.com/media_press-releases&article=radisson-hotel-group-announces-global-plan-for-a-future-with-reduced-single-use-plastics
https://www.radissonhotelgroup.com/media_press-releases&article=radisson-hotel-group-announces-global-plan-for-a-future-with-reduced-single-use-plastics
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Tourism is responsible for a e rO-
ation within Europe, contributing towards 6.7% of total gan
waste generation. Nonet hel es i d
waste generated by tourism e ab-
solute terms. Tourists may g Oy €
solid waste per capita as th tg tt
On average, hotels generate ght
guest per night. Any product Sn&
becomes waste should be sor
fractions so that, as much a ecov
ered for recycling. It i s e 0%
waste generated at hotels ca t hat
there is a functional and ef oflolre
tion syssitteum i n
Keeping in mind that comfort in rooms i fiol
tive in hotels, there are different envi cti
that can be implement®dceci wgtlmdut reducing
guests while generating environment al be as
placing indsvieddalbi ssnallldepending on the
space available in the room) adapted for of
di fferent waste fractions.


http://www.greentourism.eu/en/BestPractice/IndexByCategory/4
http://www.greentourism.eu/en/BestPractice/IndexByCategory/4
https://www.esomar.org/uploads/public/events-and-awards/events/2014/digital-dimensions/documents/Hilton-Stockholm-Slussen-ENVIRONMENTAL-STATEMENT.pdf
https://www.esomar.org/uploads/public/events-and-awards/events/2014/digital-dimensions/documents/Hilton-Stockholm-Slussen-ENVIRONMENTAL-STATEMENT.pdf
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https://www.sustainabletourism2030.com/is-there-an-alternative-to-bottled-water-for-the-tourism-industry/
https://www.sustainabletourism2030.com/is-there-an-alternative-to-bottled-water-for-the-tourism-industry/
https://www.luxuryfacts.com/index.php/sections/article/The-Landmark-Mandarin-Oriental-offers-in-house-bot
https://nordaq.com/distributor/hong-kong/

The concept of green procurement stems from
pollution prevention principles and activities.
Green procurement implies purchasing products
and services that cause minimal adverse
environmental impacts. It incorporates human
health and environmental concerns into the
search for high-quality products and services at
competitive prices .

GREEN
PROCUREM
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guests drink pr
p. 46 p. 48
Gr een procur ement Ba lnigiee sdi sponsabbel e i afRonst i ndtheead hdatel 6s
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purchasing renewabled fienengy aod watewayegenaear ghyotceerl coarr bamy o
recycled office papéoobpr imotr.e involvedel i mi nagreeemoni t ems and
such. as setting Aenfvi'rr,sotnmesr}teapl t o elvseol 0hpeI%1 |ignrefe|nnd|ng S
requirements for suoppllers and gr.eener chorces.
procur ement IProgram is to create "a
contractors. Gr een procur,ement . .
strongly discourage |<I:J¥Chsatsaitemenotf. It i s beneficial t o
cregte a poplgcy statement to inform staff
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Food waste is a serious problem. To avoid food waste,
Fine Hotels & Suites in the Netherlands follow a very
decent approach. I't estimates and procures al most an
exact amount of foodstuff (fruits, vegetabl es, cooking
ingredients, drinks, and other items) needed for guests.
I't even calcul ates, when replenishing the breaking buf -
fet, the exact amount of food needed for guests

41


https://www.finehotelsandsuites.com/media/fine-hotels-and-suites-sustainability-policy-stadsvilla-mout.pdf
https://www.finehotelsandsuites.com/media/fine-hotels-and-suites-sustainability-policy-stadsvilla-mout.pdf
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Sourcing and procurement in hos T roC
ments of determining what kind f
ers will have. One of the most e_Iac
can apply to its marketing is a wWiitsh
its region. People staying ther ne st
the place they are staying, bu i Si s
uni gue and valuable feeling of pur
especially strongly when compani wh ¢
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https://www.finehotelsandsuites.com/media/fine-hotels-and-suites-sustainability-policy-stadsvilla-mout.pdf
https://www.finehotelsandsuites.com/media/fine-hotels-and-suites-sustainability-policy-stadsvilla-mout.pdf
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https://www.helloyok.com/the-soap-flake-dispenser/
https://www.springwise.com/mexico-hotels-soap-concierge-hand-cuts-locally-soaps/
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https://www.helloyok.com/zero-waste-lets-embrace-the-challenge/
https://www.ecowatch.com/food-waste-people-in-need-2649698860.html
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https://susproc.jrc.ec.europa.eu/activities/emas/documents/TourismBEMP.pdf
https://susproc.jrc.ec.europa.eu/activities/emas/documents/TourismBEMP.pdf
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https://helloyok.com/yok-casa-cultura-eco-renovation-in-barcelona/
https://helloyok.com/meet/how-we-care-manifesto/
https://helloyok.com/meet/how-we-care-manifesto/
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https://facilityexecutive.com/2017/02/maximizing-the-building-envelope/
https://sustainablebuildingsinitiative.org/toolkits/emissions-reduction-toolkits/energy-efficiency/office-design/
https://sustainablebuildingsinitiative.org/toolkits/emissions-reduction-toolkits/energy-efficiency/office-design/

There are several technical measures that tourism

organizations, particularly hotels and similar
accommodations, may undertake for energy conservation,
water conservation, waste management, and so on.
However, technical measures alone are insufficient to
achieve these objectives at the maximum level. Put
differently, technical solutions alone cannot develop
sustainable tourism since psychological and behavioral traits
often undermine the viability of technical solutions. In short,
both the technical solutions and pro-environmental human
behavior are essential for developing sustainable tourism.
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https://helloyok.com/yok-casa-cultura-eco-renovation-in-barcelona/
https://helloyok.com/meet/how-we-care-manifesto/
https://helloyok.com/meet/how-we-care-manifesto/
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https://www.helloyok.com/reuse-your-hotel-towel/
https://www.sciencedirect.com/science/article/abs/pii/S0261517717301814?via%3Dihub
http://www.greentourism.eu/en/BestPractice/Details/1
http://www.greentourism.eu/en/BestPractice/Details/1
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https://insights.ehotelier.com/insights/2015/06/19/hotel-employees-efforts-key-to-successful-implementation-of-green-practices/
https://nexttourismgeneration.eu/sustainability-and-green-skills-in-hospitality-how-to-make-a-sexy-concept-work/
https://nexttourismgeneration.eu/sustainability-and-green-skills-in-hospitality-how-to-make-a-sexy-concept-work/
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https://www.finehotelsandsuites.com/media/fine-hotels-and-suites-sustainability-policy-stadsvilla-mout.pdf
https://www.finehotelsandsuites.com/media/fine-hotels-and-suites-sustainability-policy-stadsvilla-mout.pdf
https://www.hoteliermiddleeast.com/27748-new-qatar-restaurant-fines-guests-who-waste-food

OO

The term ’;sustainable mobility” was first introduced in 1992, five years

r :the Brundtland report. The objective of sustainable mobility is “to
ure that our transport systems meet society’s economic, social and
e‘rwlronmental needs whilst minimizing their undesirable impacts on
|.\ ‘the economy, society and the environment”. It is worth mentioning that
; all the definitions of sustainable mobility stress that it is not enough to
refer to environmental aspects, although they are of primary
importance, but also social and economic impacts must be taken into
account. Put differently, strategies to pursue the objective of
sustainable mobility cannot be limited to producing/using less polluting
transport systems, although this is of fundamental importance.
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https://susproc.jrc.ec.europa.eu/product-bureau/sites/default/files/inline-files/TourismBEMP_0.pdf
https://susproc.jrc.ec.europa.eu/product-bureau/sites/default/files/inline-files/TourismBEMP_0.pdf
https://www.mdpi.com/2071-1050/8/9/908/htm
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https://victoriahotel.com/green-mobility/
https://www.equiterre.org/en/news/promoting-sustainable-transportation-at-work

| TOURISYS

Corporate social responsibility (CSR) is a type of

international private business self-regulation that aims to
contribute to societal goals of a philanthropic, activist, or
charitable nature by engaging in or supporting volunteering
or ethically-oriented practices. CSR helps an organization be
socially accountable—to itself, its stakeholders, and the
public. By pracgging CSR, organizations can be conscious of

_ the kind of impact they areshaving on all aspects of society,
including economic, social, and environmental.
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https://www.csrwire.com/press_releases/19612-a-travel-company-that-offsets-all-your-travel
https://carbonfund.org/
https://www.goodwings.com/
https://www.tripzero.com/
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https://www.greenkey.global/stories-news-1/category/Best+Practices
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https://www.ecowatch.com/food-waste-people-in-need-2649698860.html
https://newsroom.hilton.com/corporate/news/food-donation-initiative-reaches-nearly-300-hilton-hotels-for-holidays
https://www.finehotelsandsuites.com/media/fine-hotels-and-suites-sustainability-policy-stadsvilla-mout.pdf

OTHER
EXAMPLES

PRACTI| CE S

Previous sections pointed out various practices
(technological and non-technological) that tourism
organizations may undertake for energy conservation, water
' conservation, waste management and more This last
section bring additional practices that couldn’t be easily

classified elsewhere.
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https://www.environmentalleader.com/2010/03/environmental-mission-statements-a-list-of-hotel-sustainability-policies/
https://www.sofitel-dubai-thepalm.com/wp-content/uploads/sites/15/2019/02/Green-Globe-Sustainability-Management-Plan-2018.pdf
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ing environmental audits for water me et
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to the success of a green team i

there is representation from al

The team wil/| hugely bene

and fresh ideas of junio
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but it mu st be balanced

who have the authority t Ma g

initiatives ar e effectiwv
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the entire hotel. Mo st i
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https://www.green-steps.org/blog/harness-the-power-of-the-green-team
https://www.hotelvillamagna.es/assets/uploads/VillaMagna/01_VillaMagna/_level2/FeaturesandDesign/Green%20Globe/SMP%20ING%20NG.pdf
https://www.ilalalodge.com/blog/environmental/introducing-the-green-team-of-ilala/
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https://susproc.jrc.ec.europa.eu/product-bureau/sites/default/files/inline-files/TourismBEMP_0.pdf
https://susproc.jrc.ec.europa.eu/product-bureau/sites/default/files/inline-files/TourismBEMP_0.pdf
https://www.oneplanetnetwork.org/sites/default/files/integrating_sustainability_into_business_management_guide_for_responsible_tour_operations.pdf
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https://tourisme-project.eu/wp-content/uploads/2021/08/D2.3-Compendium-of-Best-Practices.pdf

